
WORK AUTHORIZATION FORM 
Fillable Form- Please click a field to enter information
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AOG Hotline: (844)40-SUPPORT
AOG_support@silverstatejetservices.com

Customer Information

Contact Name: ___________________________________________ E-mail: ______________________________________ 

Company: _____________________________________________________________________________________________ 

Cell Phone: ____________________________                                           Office Phone: ____________________________ 

Mailing Address: ________________________________________________________________________________________ 

City: ________________________________ ___________________       State: _____________ Zip Code: _________________

P.O # / Reference # _______________________________________

Aircraft Information

Aircraft Type: ___________________________________________ Serial Number: ________________________________ 

Registration Number: ____________________ Current Location (Airport Code):___________   FBO_____________________ 

Description of Work to be done: ____________________________________________________________________________ 

_______________________________________________________________________________________________________ 

_______________________________________________________________________________________________________  

Requested Return-to-Service Date: _____________________Time:______ 

Airframe Engine 1 Engine 2 Engine 3 APU 

Hours 
Cycles 
Model 
Serial Number 

Card Type: ___________________ 

Exp. Date: ___________________ 

Credit Card (Required) 

Credit Card Number: ____________________________________________ 

Name on Card: _________________________________________________ 

Security Code (3 or 4 digits): _____________________ Billing Zip Code: _____________________ 

I acknowledge that I have read and agree to the terms and conditions of this work authorization and approve Silver State Jet Services, LLC to complete the

work as stated above.  Furthermore, I testify that I am authorized to approve maintenance work on the above referenced aircraft and am an authorized user 

for the credit card provided.  I hereby authorize Silver State Jet Services, LLC to charge my credit card for any and all charges associated with the work

performed according to the terms provided herein, as well as any additional charges which may arise as outlined in the terms and conditions on page 2.  

Name: _______________________________Signature: _________________________________ Date: ______________ 

Payment Authorization Note: A valid credit card is required prior to performing work. Upon completion of work, the balance due will be charged to this credit

card. Payment is due in full at the time the aircraft is released to the Customer. Final payments via credit card are subject to a 4% 
service fee. For aircraft located outside of the Las Vegas Metropolitan Area, a deposit equal to 12 hours labor is required for travel 
expenses.

Rev. 4 Dated 05/30/2026

Customer Labor Rate:  $200.00 /Hr. Travel Required (Y/N): ______ No. Techs 

Supporting: _______     Overtime Approved (Y/N)_____

EMAIL COMPLETED FORM TO :AOG_support@silverstatejetservices.com



Rev. 4 Dated 05/30/2026
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WORK ORDER AUTHORIZATION  TERMS AND CONDITIONS 

Payment Terms:  Unless Customer and Silver State Jet Services, LLC make prior arrangements, in writing, to other payment terms, Customer agrees to pay cash to Silver State Jet Services, LLC for the work prior 

to Silver State Jet Services, LLC's releasing the aircraft from maintenance to the Customer.  If the Customer chooses to pay by credit card, Silver State Jet Services, LLC reserves the right to impose a merchant service fee of up to 4% of 

the final balance due.

Late Payments:  In the event that full payment is not received at the time the aircraft is released to the Customer, any unpaid balance not received by Silver State Jet Services, LLC within thirty (30) days from the invoice date shall be 
assessed a late payment charge of 5% per month, in accordance with Nevada State Law Prime Interest Rate.

Right of Possession: Silver State Jet Services, LLC is entitled to payment for all repair services performed on the component or the aircraft. Until such time as the total amounts owed have been paid, Silver State Jet Services, LLC has a 
right to maintain possession of the component and aircraft and all original logbooks associated therewith. Upon full payment for all repair services performed on the component or aircraft, Silver State Jet Services, LLC shall release the 
aircraft and its accompanying original logbooks to the customer or any other person so designated, in writing, by the owner of the aircraft. For purposes of this section, the owner of the aircraft is to be determined by reference to the most 
recently recorded Bill of Sale on file with the Federal Aviation Administration (FAA) registry whether it be an individual or entity.

Unless otherwise agreed upon in writing, payment for repair services are due and payable upon demand. If payment in good funds is not tendered to Silver State Jet Services, LLC within ninety (90) days from the time that fees for repair 
services become due and payable, Silver State Jet Services, LLC is entitled to file and record a mechanic’s lien for payments due, which may be enforced in accordance with applicable Nevada Statutes. This contract is in no way intended 
to waive the application of Nevada’s lien statutes. Silver State Jet Services, LLC is not liable for any damages caused by delay in returning the aircraft to service when the delay is due to failure to make full payment when due.

Lien Enforcement: If, prior to the time that full payment for repair services has been made, Silver State Jet Services, LLC elects, in its sole and exclusive discretion, to release possession of the aircraft or component, the parties mutually 
agree that this release of possession constitutes a good and valuable benefit in favor of the customer. For consideration of this benefit, the parties mutually agree that the customer knowingly and intentionally waives any right to contest the 
validity of any mechanic’s lien recorded pursuant to Nevada law due to Silver State Jet Services, LLC failure to have actual possession of the aircraft at that time. Regardless of whether Silver State Jet Services, LLC relinquishes 
possession of the aircraft prior to receipt of full payment for repair services, Silver State Jet Services, LLC is entitled to maintain possession of the original aircraft or component logbooks until such time as full payment is received.

Fees for Storage: In the event that Silver State Jet Services, LLC is required to maintain possession of the aircraft due to nonpayment of repair services, Silver State Jet Services, LLC is entitled to collect a fee for hangar storage or 
storage equal to that amount Silver State Jet Services, LLC customarily charges for storage of an aircraft or component of like type, commencing upon default of the demand for amounts due and owing. Silver State Jet Services, LLC shall 
thereafter be entitled to maintain and enforce a lien for hangar rent or storage in accordance with applicable Nevada Statutes.

No Bailment: No bailment is created by Silver State Jet services, LLC possession of the aircraft. The customer bears the risk of loss of the aircraft or component due to unforeseen hazards or events. Silver State Jet Services, LLC shall not 
be liable for any failure to perform repair services due to causes beyond its control, including but not limited to strikes, lockouts or other labor difficulties, machinery breakdowns, inability to obtain transportation, delays of carriers or 
suppliers, fires, floods, acts of God, acts of terrorism, war or other outbreaks of hostilities, and any foreign or domestic embargoes. Under no circumstances shall either party be liable to the other party for indirect, consequential, special, 
or exemplary damages, whether in contract or tort (including strict liability and negligence) such as, but not limited to, loss of use or diminution in value.

No Waiver: The failure of Silver State Jet Services, LLC to immediately enforce any provision, right, or remedy of this contract does not waive the right of Silver State Jet Services, LLC to enforce the provision, right, or remedy at some 
later time, nor does it preclude the right of Silver State Jet Services, LLC to enforce any other provision, right, or remedy of this contract. The failure of Silver State Jet Services, LLC to immediately collect payments when due is not a 
waiver of any amounts due and owing, and the acceptance of partial payments does not mean that Silver State Jet Services, LLC has waived the right to collect the full amounts due and owing.

Attorney and/or Collection Fees: If any action is brought by Silver State Jet Services, LLC for the enforcement of the obligations of the Customer, Silver State Jet Services, LLC shall be entitled to recover all reasonable costs 

incurred with regard to such action.

Rates: All work will be charged at the customer labor rate indicated on page one of this work authorization.  If no rate is provided, all work will be charged at the Silver State Jet Services, LLC effective shop and travel rates.  Additional 

labor charges may be included for overtime and / or holiday time Over Time rate is determined to be the agreed upon hourly rate plus fifty percent (50%) of the agreed upon rate per hour. Holiday rate is determined to be the agreed upon 
hourly rate plus one-hundred fifty percent (150%) of the agreed upon rate per hour. Technician(s) "Stand By for Parts" time will be billed at the rate indicated on page one of this work order for each hour the technician(s) is/are on 
"Hold" for the required parts to be delivered to the aircraft location and received by the technician(s) not to exceed 10 hours per day per technician. Silver State Jet Services, LLC will bill a minimum of four (4) hours at the rate indicated 
on page one for all support services provided less than 4 hours actual time in work. Silver State Jet Services, LLC may also bill a Call-Out-Fee $299.00 for after hours support requests. Normal business hours of Silver State Jet Services, 
LLC is determined to be 9:00 am to 5:00 pm.

Taxes: The amount of all Federal, State and Local taxes applicable to the sale, use of, or transportation of the parts sold or the work performed hereunder and all duties, imports, tariffs, or other levies shall be added to the 
prices and paid by the Customer in accordance with Nevada State and Clark County current Tax rates, except where the Customer shall furnish the appropriate certificate of exemption.  Customer agrees to hold Silver State Jet 
Services, LLC harmless from and against any payment of any taxes.

Shop Supplies: Silver State Jet Services, LLC will impose a consumable surcharge of  5% to all work orders. 

Customer Supplied and Warranty Parts: Silver State Jet Services, LLC reserves the right to impose a handling fee of up to 15% of the manufacturer’s suggested retail price for any parts that are supplied either by the customer or 

warranty vendor if the parts are being replaced under warranty.  

Cores / Exchanges: Customer agrees that if parts are replaced under an exchange basis and the exchange core requires replacement parts not normally required during the overhaul, or if the core is rejected, the Customer shall be 

invoiced for and shall pay for such replacement parts or additional cost associated with the core unit being beyond economical repair. 

Changes: Any change or additions to the work and in any applicable drawings or designs accompanying this agreement may be made only through the initiation of a request for a change to work in writing.  Such changes may affect 

price and delivery.  The Customer shall pay any increase in price.

Excusable Delay: Where delivery schedule has been given, Silver State Jet Services, LLC will make every effort to comply with such delivery schedule; Silver State Jet Services, LLC shall not be considered in default 

and no liability is assumed by Silver State Jet Services, LLC for any change in delivery due to any cause not reasonably within the control of Silver State Jet Services, LLC, or any additional work request made by the 

Customer when advised that addition of that item might impact the schedule of the original delivery date.  Customer shall give Silver State Jet Services, LLC thirty (30) days written notice of its claim during which time 

Silver State Jet Services, LLC may cure any claimed default and incur no liability.

Indemnification: 

Customer shall indemnify and hold Silver State Jet Services, LLC, its officers, managers, directors, employees and agents harmless for loss of or damage to the aircraft including the work accomplished on the aircraft under 

this agreement for any reason or cause whatsoever while the aircraft is in the possession and control of Silver State Jet Services, LLC or on the premises of Silver State Jet Services, LLC, except to the extent 

that such loss or damage is solely and directly caused by the gross negligence of Silver State Jet Services, LLC. 

Operational Check Flights (OCF):  This agreement does not cover OCF's, maintenance test flights or any other flights of Customer’s aircraft by Silver State Jet Services, LLC. Silver State Jet Services, LLC does not provide this 
service. In the event an OCF may be required or requested by the Customer, Customer agrees to provide their own designated, qualified crew to complete the OCF. Customer will advise Silver State Jet Services, LLC of crew information 
and scheduling no less than 24 hours in advance to allow Silver State Jet Services, LLC to prepare the aircraft for the OCF. 

Estimated Pricing:  Estimated pricing is defined to mean an approximate calculation only.  The final price may exceed the estimated price. 

Expenses: Customer agrees to pay all expenses incurred by Silver State Jet Services, LLC as a result of work performed on behalf of Customer.  This includes all travel-related expenses for travel to and from the work location, as well 

has charges levied by the fixed base operator such as hangar fees, aircraft fuel, ground power, escort, equipment rentals, etc.

Limited Warranty:  Silver State Jet Services, LLC warrants to Customers all labor pertaining to the work that shall be performed by Silver State Jet Services, LLC in accordance with applicable U.S. Federal 

Aviation Administration Regulations, Silver State Jet Services, LLC’s standard practices, and industry standard practices.  The extent of liability under this limited warranty shall be the repair or replacement of parts as results of 

Silver State Jet Services, LLC’s failure to perform labor in accordance with standards.  The warranty does not extend to manufacturer’s parts or any defect existing in the part.  The parts warranty, if any, supplied by the part 

manufacturer will apply.  Written notice of any claim for labor and repair or replacement of parts must be given to Silver State Jet Services, LLC at its facility within fifty (50) hours or ninety (90) days, whichever comes first. 

Limitation on Liability:  Notwithstanding any provision of this agreement to the contrary, Silver State Jet Services, LLC shall not be liable to Customer for special, incidental or consequential damages including, but not limited to, loss 

of use, revenue or profit, business opportunities and the like, even if Silver State Jet Services, LLC was advised, knew, or should have known of the possibility of such damages.

I acknowledge that I have read and agree to the terms and conditions of this work authorization and approve Silver State Jet Services, LLC to complete the work 
as stated above.  

Name: _______________________________Signature: _________________________________ Date: ______________ 
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